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mend Telehealth Visit Instructions

Preparing for Your
Telehealth Visit:

1. Once your appointment is booked, a text mes-
sage and/or email will be sent confirming your
visit date and time. A link for access to your visit
will be sent 30 minutes prior to your appointment
start time.

24 Hello, this is Swope Health.
Your video appointment with
about
to start. Please click this link
to connect: https://mendvip
.com/6g9Nb. Text STOP to
Opt-Out.

2. Prior to joining the visit close all open apps on
your phone or tablet, turn volume up, and try to
be in a location with a strong Wi-Fi connection.

Joining Your Telehealth Visit:

1. Click the link from the email or text message.
Once connected you will be asked to read and
sign the consent form for telehealth services. By
clicking “Accept All Agreements”.
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Legal Agreements

In order to use this system, Swope Health
requires acceptance of the following consents.

| Accept - Patient Consent for Telehealth v
N\
To better
Swope or Telehealth >
through int
the ele on of information. This
Ith" or
n the evaluation,
management, and treatment of some
health care problems. Before participating in
telehealth services, please understand the
following )
« | understand | may be evaluated and treated |
by a health care provider or specialist who i N
at a different location than me. | understand A A“')
Are you sure you want to agree to all the
\
presented legal agreements?
J

2. Enter the birthdate of patient being seen.
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Authenticate

Your security is our top priority.
Please enter your birthdate to verify it's you.

ENTER YOUR BIRTHDATE (MM/DD/YYYY)

3. The connection will then begin for your video
visit. Join Video Call will display the “Hello” page
and shows who the appointment Provider is. Click
“Next”.
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Your video visit is about to
begin..
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Join Video Call

Hello, test kan

4. The settings page is checking to ensure that a
microphone and camera are selected for use during
the visit. Click “Next”.

-
< Back Join Video Call

Settings
MICROPHONE

Default

CAMERA

cameraz 1, facing front
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5. The Join Video Call screen will now display. Both 8. When your visit has ended, click the red phone
Audio and Video need to be turned on for the icon at the bottom of the screen to disconnect.
visit. Click “Join”.
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< Back Join Video Call

Questions or Issues
Connecting to Your
Telehealth Visit:

If you experience connectivity issues on your device,
you may get a dark blue screen with a spinning dotted
wheel. Do not click any buttons. The screen is trying

L vco to refresh on its own. If the screen does not refresh, an
error page will appear where you can click “Help?”, “Talk
to Mend Support” or “Troubleshoot” for assistance.

VIDEO ON AUDIO ON

6. The system will do a connectivity test to verify
that there is a good connection for your visit.
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Testing Connectivity

Welcome! Your video visit is
about to begin

portal.mendfamily.com
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Error Publishing Video Stream

We detected a problem. We will refresh the
screen automatically in five seconds in an
attempt to solve the problem.

7. You are now officially in the Patient Waiting Room.
No need to click anything. A member of our
healthcare team will join you soon to collect
information about your visit, and your provider
will join in. (There are videos you can click on to
watch while waiting. When your visit starts, the
video will stop.)

Talk to Mend Support
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Featured Content from the American
Heart Association

You're in the right place!
Please stay here and enjoy our
premium content. Your provider
will join you shortly.

2/2



